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Skills and Knowledge

Standards                                                                                                                                                                                                                                                               

• The student will recognize laptop hardware and components, and cloud storage connection and configuration.

• The student will define protocols, compare networking hardware devices, understand wired/wireless networking, internet connection types, and 
networking tools.

• The student will understand the use and purpose of hardware; including cables, connectors, RAM types, storage devices, power supplies, printers, and 
other peripherals.

• The student will understand the trouble shooting process and use the best practice methodology to resolve problems.

• The student will understand proper communication techniques and professionalism.
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